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1. INTRODUCTION 

 

RoboMarkets MENA for Financial Brokerage L.L.C., providing services under the RoboMarkets 

trademark, (hereinafter referred to as the "Company"), whose business office is located at: Office 903, 

Dubai Hills Business Park building 1, Dubai Hills Estate, Dubai, UAE, registration number 1393661, 

SCA License number  

2. GENERAL RISK NOTICE 

 

2.1 The Client should not directly or indirectly invest in Financial Instruments unless they fully understand 

the risks associated with each Financial Instrument. Therefore, prior to opening an account, the Client 
should carefully consider whether investing in a particular Financial Instrument is appropriate, taking 

into account their personal circumstances and financial resources. If the Client does not fully 

understand the risks involved, they should seek advice from an independent professional advisor. If, 

after obtaining such advice, the Client still does not understand the risks involved in trading Financial 

Instruments, they should refrain from trading altogether. 

 

2.2 Prospective Clients are advised to carefully read the following risk warnings before deciding to open a 

Trading Account with the Company. This document does not and cannot comprehensively disclose or 

explain all risks and significant aspects involved in trading Financial Instruments, including derivative 

instruments such as CFDs. This notice is designed to provide a fair and clear general explanation of the 

risks involved. 

 

2.3 Before applying for a Trading Account with the Company or placing an Order, the Client should 

carefully consider whether investing in a specific Financial Instrument is suitable, taking into account 

their personal circumstances and financial resources. 

 

2.4 Before starting to trade, the Client should obtain detailed information regarding all applicable 

commissions, charges, and fees. If any fees are not expressed in monetary terms (e.g. as spreads and 

commission), the Client should request a clear written explanation, including examples, to understand 

the potential financial implications. 

 

 

2.5 The Client acknowledges that they face a significant risk of incurring losses as a result of buying 

and/or selling any Financial Instrument and accepts their willingness to bear such risks. 

 

2.6 The Company neither guarantees nor can it ensure the protection or preservation of the Client’s initial 

capital invested by the Client, nor its current or future value. 
 

2.7 A bank or broker through whom the Company executes transactions – or the Company itself – may 
operate in the same market as the Client. The interests pursued by such entities may conflict with those 

of the Client. 

 

2.8 The insolvency of the Company, or of any bank or broker used by the Company to execute its 

transactions, may result in the Client’s positions being closed without their consent. 

 

2.9 The Company does not provide the Client with investment advice. 

 

2.10 The Execution Venue is required to hold the Client’s funds in an account segregated from other 

clients’ funds and the Execution Venue’s own funds, in accordance with the applicable current 

regulations. However, this segregation may not provide complete protection. 
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2.11 The Client accepts the risk that their trades in Financial Instruments and CFDs may become subject to 

taxation or other levies as a result of legislative changes or their personal tax circumstances. The 

Company does not guarantee the absence of tax liabilities, and the Client is solely responsible for any 

applicable taxes or duties arising from their trades. 

 

2.12 Country/Political risk: This is the risk an investor may face arising from the political environment in 

the country of investment. Typically, this relates to governmental actions, but it can also involve local 

legal systems, military actions, or state-sponsored groups. Examples include: 

•  Introduction or removal of taxes; 

• Implementation or lifting of exchange controls or exchange rate management 

systems; 

• Government or central bank debt repudiation or moratorium; 

• Asset confiscation, including nationalisation; 

• Imposition or removal of trade quotas, tariffs, or both; 

• Legislative changes rendering previously acceptable business practices or 

ownership structures illegal or subject to penalties. 

 

2.13 Liquidity risk: Liquidity risk arises when a party is unable to trade a Financial Instrument due to 

insufficient demand in the market. This situation may prevent an investor from trading a Financial 

Instrument or closing a position at the market price and at the desired time. 

 

2.14 Credit risk: Credit risk is the possibility that a counterparty will be unable to meet its financial 

obligations, such as dividend payments, interest payments, or principal repayments. 

 

2.15 Interest rate risk: Interest rate risk represents the risk of negative impacts on profitability or asset 

values due to interest rate fluctuations. Typically, security prices rise when interest rates fall and vice 

versa. Factors influencing interest rates include: 

• Expected inflation levels; 

• General economic conditions; 

• Monetary policy and central banks’ stance; 

• Foreign exchange market activity; 

• Foreign investor demand for debt securities; 

• Levels of outstanding sovereign debt; 

• Financial and political stability. 

 

2.16  Operational risk: Operational risk refers to the risk of direct or indirect loss due to inadequate or 

failed internal processes, people, systems, or external events. It encompasses risks arising from internal 

system failures or human error within the Company’s operations. 

 

2.17  Market risk: Market risk refers to fluctuations in the return on a Financial instrument in response to 

overall market changes or in correlation with market performance.  
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2.18  Execution risk: There may be delays between placing and executing orders. During this time, market 

prices may move against the Client, resulting in execution at an unfavourable price. Some CFD 

providers permit trading outside regular market hours; however, prices during such periods can differ 

significantly from the closing prices, and spreads may be wider.  

 

2.19 Counterparty risk: This is the risk that the CFD provider (i.e., the counterparty to the trade) defaults 

and is unable to fulfil its financial obligations to the Client. 

 

 

3. TECHNICAL RISKS 

 

3.1. The Client is responsible for any financial losses resulting from failures or disruptions in information 

systems, communication networks, electronic or internet connections, telephone systems, public 

electricity networks, or any other systems caused by issues originating from the Client’s side. Such 

failures may lead to situations where: 

• An Order is not executed according to the Client’s instructions; 

• An Order is not executed at all; 

• Prices may change between the time when the Order was placed and when it was 

received. 

 

The Company shall not accept liability for losses arising from such failures. 

 

3.2. While trading, the Client (and not the Company) is responsible for any financial losses arising from, 

but not limited to: 

 

• The Client’s hardware or software failure, malfunction, or misuse; 

• Poor or disrupted internet connection on the Client’s or Company’s side, interruptions, transmission 

blackouts, public electricity network failures, hacker attacks, or overloaded connections; 

• Incorrect settings in the Client Terminal; 

• Delays in Client Terminal updates; 

• The Client disregarding applicable rules provided within the Client Terminal; 

• Delays or errors during transmission of Orders and/or messages via computer or other communication 

devices; 

• Receipt of inaccurate information via computer or other communication devices. 

 

3.3.  The Client acknowledges that during periods of exceptionally high trading activity, there may be 

difficulties in reaching a Dealer or accessing the Company’s Online Trading System, particularly 
during Fast Market conditions (for example, during the release of critical macroeconomic indicators). 

 

3.4.  Trading online, despite its convenience and efficiency, does not necessarily reduce the risks associated 

with trading. 

 

3.5.  The Client acknowledges that, under Abnormal Market Conditions, the execution time of Orders may 

be significantly extended, and it may become impossible to execute Orders at the stated prices or to 

execute them at all. 

3.6.  Electronic trading systems utilise computerised technology to route orders, balance operations, and 

register and clear transactions. These systems may experience temporary failures or malfunctions. 

When executing transactions through an electronic trading system, the Client assumes the risks 

inherent to such systems, including potential hardware or software failures. As a result, the Client’s 
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Orders might not be executed according to their instructions or might not be executed at all. 

Furthermore, the Client may not continuously receive accurate information regarding positions or 

margin requirements. This notice cannot and does not describe all risks or significant aspects involved 

in trading Financial Instruments or investment services. For further details, the Client should refer to 

the Risk Disclosure for Financial Instruments, particularly when considering trading derivative 

financial instruments with the Company. 

 

3.7.  The Client accepts the risk of financial losses caused by delays or the complete absence of 

notifications from the Company. 

 

3.8.  The Client acknowledges that unencrypted information transmitted via email is vulnerable and not 

protected from unauthorised third-party access. 

 

3.9.  The Company shall not be liable if unauthorised third parties gain access to information, including 

electronic addresses, electronic communications, personal data, or access credentials, during their 

transmission between the Company and the Client or via the internet or other communication 

networks, telephone, electronic means, fax, or post. 

 

3.10. The Client bears full responsibility for maintaining the confidentiality of all information 

provided by the Company. The Client accepts the risk of financial losses arising from unauthorised 

third-party access to their account. 

 

3.11. The Client is fully responsible for the risks associated with any internal mail messages sent by 

the Company via the Online Trading System that are not delivered. 

 

4. TRADING PLATFORMS 

 

4.1. Orders may be executed sequentially according to their position in the queue. Multiple Orders placed 

simultaneously from the same Client Account might not be executed concurrently. 

 

4.2. The Client acknowledges that the only reliable source of Quote Flow information is the live Server’s 

Quote Base. The Quote Base displayed in the Client Terminal is not always reliable, as connection 

disruptions between the Client Terminal and the Server may prevent some Quotes from reaching the 

Client Terminal. 

 

4.3. The Client acknowledges that once they close the window used for placing, modifying, or deleting an 

Order or the window for opening or closing a position, any Instruction or Request already sent to the 

Server will not be cancelled. 

 

4.4.  If the Client has not received confirmation of the execution of a previously sent Instruction and 

decides to resend that Instruction, the Client accepts the risk that both Instructions might be executed, 

resulting in two Transactions rather than one. 

 

4.5.  The Client acknowledges that if a Pending Order has already been executed and the Client 

subsequently sends an Instruction to modify its price level, the only part of the Instruction that will be 

executed will concern adjusting the Stop-Loss and/or Take Profit levels of the position opened by the 

triggering of that Pending Order. 

 

5. FORCE MAJEURE EVENTS 

 

5.1.  Force Majeure refers to unforeseeable events or circumstances that prevent one or both parties from 

fulfilling their obligations under a contract. 
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5.2.  In the event of Force Majeure, the Client accepts the risk of financial losses. Examples of Force 

Majeure events include, but are not limited to: 

• Government actions, outbreak or threat of war, acts of terrorism, national emergencies, riots, 

civil unrest, sabotage, requisition, or other international calamities, economic or political 

crises; 

• Natural disasters or Acts of God, such as earthquakes, tsunamis, hurricanes, typhoons, 

accidents, storms, floods, fires, epidemics, or other similar events; 

• Labour disputes, strikes, and lockouts; 

• Suspension of trading on any market or the imposition of minimum or maximum trading 

prices; 

• Regulatory bans on the activities of any party (unless such a ban arises directly from the 

Company’s own actions); 

• Decisions or actions taken by state authorities, governing bodies of self-regulating 

organisations, or management bodies of organised trading platforms; 

• Declaration of a financial services moratorium by relevant regulatory authorities or any acts 

or regulations issued by regulatory, governmental, or supranational bodies; 

• Breakdown, failure, or malfunction of electronic, communication, or network systems 

(provided that such breakdown is not due to the Company’s intentional misconduct or gross 

negligence); 

• Any event, act, or circumstance beyond the reasonable control of the Company, the effects of 

which cannot be reasonably mitigated or remedied by the Company; 

• Suspension, liquidation, or closure of any market, or the abandonment or cancellation of any 

event used by the Company as a reference for its Quotes, or the imposition of special or 

unusual trading limits or conditions on such markets or events. 

 

6. CLIENTS’ FUNDS RISKS 

6.1.  The Company may transfer Client funds to third parties (such as intermediary brokers, banks, 

settlement agents, clearinghouses, or OTC counterparties) to hold or manage these funds in order to 

facilitate Transactions through these entities, or to meet the Client’s collateral requirements (e.g., 

initial margin). The Company does not accept any responsibility for actions or omissions committed 

by any third party entrusted with the Client’s funds. 
 

6.2.  The legal and regulatory framework applicable to such third-party entities, particularly concerning 

insolvency or similar proceedings, should be clarified through independent legal advice. The 

Company will not be liable for the solvency, actions, or omissions of any third party referred to in 

this clause. 

 

6.3.  Third parties holding Client funds may maintain them in omnibus accounts, where the Client’s funds 

cannot be clearly separated from other clients’ funds or the third party’s own funds. In the event of 

insolvency or equivalent proceedings involving the third party, the Company may have only an 

unsecured claim on behalf of the Client. Consequently, the Client faces the risk that funds retrieved 
by the Company from the third party may not be sufficient to meet all the Client’s claims related to 
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the account in question. The Company does not accept liability for any losses arising from these 

circumstances. 

 

6.4. The Company may deposit Client funds with a depository that holds a security interest, lien, or right 

of set-off concerning these funds. 

 

6.5. Banks or brokers through whom the Company executes transactions may have interests that conflict 

with those of the Client. 

 

 

7. RISK DISCLOSURE FOR FINANCIAL INSTRUMENTS 

 

This notice does not and cannot disclose or explain all of the risks and other significant aspects involved in 

trading Financial Instruments and Contracts for Difference (CFDs). It is intended to provide a general 

overview of the nature of the risks associated with trading the Financial Instruments and CFDs offered by the 

Company and to assist Clients in making informed investment decisions. 

 

Before applying for an account, the Client should carefully assess whether trading Derivative Financial 

Instruments and CFDs is appropriate, considering their individual financial situation and risk tolerance. 

Trading such instruments involves the use of “gearing” or “leverage”, which can significantly increase both 

potential gains and potential losses. In particular, the Client should be aware of the following: 

 

7.1.  General 

 

7.1.1.  The Client acknowledges that, regardless of any information provided by the Company, the 

value of investments in Financial Instruments may fluctuate both upwards and downwards. It is 

possible for the entire investment to become worthless. 

 

7.1.2.  Transactions executed through the Company’s dealing services may be speculative in nature. 

Substantial losses can occur over short periods, including the loss of all funds deposited with the 

Execution Venue. 

 

7.1.3.  If a Financial Instrument is traded in a currency other than the Client’s account currency, 

fluctuations in exchange rates may negatively affect its value, price, and performance. 

 

7.1.4.  Financial Instruments traded on foreign markets may involve risks different from those in the 

Client’s domestic market. In some cases, these risks may be greater. Profits and losses on 

foreign markets may also be impacted by changes in exchange rates. 

 

7.1.5.  The value of a Derivative Financial Instrument may be directly affected by changes in the value 

of the underlying asset. 

 

7.1.6.  The Client must not purchase Derivative Financial Instruments unless they are prepared to 

accept the risk of losing the entire amount invested, along with any applicable commissions and 

charges. 

 

7.1.7. While Stop-Loss Orders are designed to limit losses, under volatile or adverse market 

conditions, they may be executed at a less favourable price than expected, resulting in larger 

losses than anticipated. 
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7.1.8. If the Client’s Equity is insufficient to maintain open positions, they may be required to deposit 

additional funds or reduce their exposure promptly. Failure to act immediately may lead to the 

forced liquidation of positions at a loss, and the Client will be liable for any resulting deficit. 

 

7.1.9. Leveraged trading is a feature of many Derivative Financial Instruments. It allows for exposure 

to markets with a relatively small deposit but also significantly increases the risk of losses. 

Small movements in the underlying market can have a disproportionately large impact on the 

Client’s position. If the market moves unfavourably, losses may exceed the initial investment 

and include additional costs. 

 

7.1.10. Transactions may not be conducted on a recognised or regulated exchange. Instead, they may 

occur via the Company’s Execution Venue, where terms and trading rules are determined solely 

by that venue. The Client may only be able to close open positions during its operating hours 

and may be required to close positions with the same counterparty through which they were 

originally opened. 

 

7.1.11. Profits and losses on contracts denominated in a currency different from the Client’s account 

currency will be subject to fluctuations in exchange rates when converted back to the account 

currency. 

 

7.1.12. In rapidly moving markets, trading may be suspended or restricted. This can make it difficult 

or impossible to close positions, exposing Clients to further risk. 

 

7.1.13. While some exchanges guarantee performance through a clearinghouse, this protection may 

not extend to Clients. Most off-exchange and traditional option transactions are not subject to 

such guarantees. The Company must explain applicable protections upon request. 

 

 

7.2. What is a CFD? 

 

7.2.1.  A Contract for Difference (CFD) is an agreement between a “buyer” and a “seller” to exchange 

the difference between the current price of an underlying asset (such as shares, currencies, 

commodities, or indices) and its price at the time the contract is closed. 

 

7.2.2.  When a CFD is closed, the Client will either receive or pay the difference between the opening 

and closing value of the CFD or its underlying asset. If the difference is positive, the CFD 

provider pays the Client. If the difference is negative, the Client must pay the CFD provider. 

 

7.2.3. Although CFDs may resemble conventional investments such as shares, they are fundamentally 

different, as the Client does not acquire ownership rights to the underlying asset. 

 

7.3. Risks associated with transactions in Derivative Financial Instruments and CFDs 

 

7.3.1. The Client acknowledges and accepts that when trading CFDs, they are speculating on the 

underlying asset’s price movement and that such trading occurs Over-the-Counter (OTC), not 

on a regulated exchange. 

 

 

7.3.2. The Client should not engage in transactions involving CFDs or Financial Instruments unless 

they fully understand their nature and the associated risks. The Financial Instruments offered by 

the Company are non-deliverable spot transactions designed to profit from changes in the prices 

of currencies, commodities, indices, or shares. If the market moves against the Client, losses 

may exceed the initial investment and may also include additional charges and commissions. 
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7.4. Volatility of Price and Limitation on the Available Market 

 

7.4.1.  CFDs are not suitable for long-term “buy and hold” strategies. They often require continuous 

monitoring over short time frames (minutes, hours, or days). Holding positions overnight 

increases both risk and potential cost. 

 

7.4.2.  The Financial Instruments and CFDs offered by the Company are derivative products whose 

prices are based on underlying reference instruments. These underlying markets can be highly 

volatile. Price movements may be rapid, wide-ranging, and may be affected by unforeseen 

events or conditions beyond the control of the Client or the Company. Under certain market 

conditions, executing Orders at declared prices may not be possible. Accordingly, Stop-Loss 

Orders may not effectively limit losses. 

 

7.4.3.  Transactions in Derivative Financial Instruments and CFDs provided by the Company are not 

always conducted on regulated exchanges. Instead, they may be executed via the Company’s 

Trading Platform through its Execution Venue, which may expose the Client to greater risks 

than exchange-traded instruments. 

 

7.4.4.  The Client may only close open positions in CFDs and Financial Instruments during the 

operating hours of the Company’s Trading Platform. 

 

 

7.5. Margin Requirements and Leverage Risk 

 

 

7.5.1.  Leverage magnifies both potential profits and potential losses. The Client is solely responsible 

for managing their financial exposure and selecting an appropriate trading strategy. 

 

7.5.2.  The lower the margin requirement, the higher the exposure to potential losses. In some cases, 

margin requirements may be as low as 0.2%, which increases the risk of losing more than the 

entire invested amount. 

 

7.5.3.  Clients must maintain a margin deposit with the Company’s Execution Venue to open and hold 

positions. The required margin depends on the underlying instrument, the selected leverage 

level, and the size of the position. The Company is not obliged to notify the Client of any 

margin call. The Execution Venue reserves the right to begin closing positions once the Margin 

Level reaches 100% and to automatically close all positions at prevailing market prices if it falls 

below that threshold.  

 

7.5.4.  It is recommended that the Client uses Stop-Loss and Take Profit orders to manage risk and 

secure profits when direct monitoring of open positions is not possible. However, Stop-Loss 

orders do not guarantee a limitation of losses in all market conditions. 

 

7.5.5.  The Client is responsible for any financial losses incurred by opening positions based on a 

temporarily inflated Free Margin. This situation may arise if a profitable trade is later cancelled 

by the Company for having been executed at an erroneous or manifestly incorrect quote. 
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